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Para ver esta información en español, por favor escanee  
el código QR o visite www.libertyenergyandwater.com.

Safety

Liberty is committed to maintaining and operating a safe and 
resilient power grid for our communities. As fire season begins, 
we want to share some of the safety measures we are taking 
to reduce the risk of wildfire for our communities.

A public safety power shutoff (PSPS) is a last-resort safety 
procedure used to proactively turn off power when and where 
conditions present an increased wildfire risk.

An emergency de-energization is when there is an existing wildfire, and Liberty may turn off power 
immediately if that wildfire threatens infrastructure or when requested by firefighting agencies.

Update your contact information to receive updates
Liberty will attempt to provide customers that may be impacted by a PSPS with as much notice 
as possible. For this reason, it is important to keep your email and phone number up to date so 
you don’t miss alerts. To verify your information is correct or update your contact information, 
scan the QR code or call 1-800-782-2506 and a customer representative can assist you. 

Our notification system will text, email, and call the contact information listed on your account. Confirming 
you receive these notifications is important. 

Please add these contacts to your phone and email so you don’t miss the alerts:

Phone: 888-858-1081      Email: liberty@notifications.onsolve.com

Here’s how to confirm you received our message:

Text: Reply with the number 1      Email: Click the link in the email      Phone: Press 1 at the end of the call

Preparing for fire season

Here to help
During times of financial uncertainty, we have resources to 
help with utility bills. Please reach out to our customer care 
team at 1-800-782-2506, scan the QR code below, or visit  
www.libertyenergyandwater.com.
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